VOLVO

WebEDI Manual
How to log in to WebEDI via Supplier Portal
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1. Introduction
This manual is intended for Volvo suppliers using the web-based application WebEDI. Its purpose is to
explain how to log into WebEDI via the Volvo Supplier Portal.

2. Supplier Portal log in procedure

To reach the log in window for Supplier Portal, open your internet browser and type
https://supplierportal.volvo.com/login/?brand=volvo#/login in the address field and either press enter or
click on the corresponding button in the browser (illustrated in picture 1)

C {d @ htip://supplierportal.volvo.com

Picture 1 — Address in browser

Once the login window opens, the interface shown in Picture 2 will be displayed.

n Supplier Portal

Log in to Supplier Portal

To access the portal you must be a Volvo Group supplier
with a granted access to the portal. To get access to the
portal, please contact your supplier host.

Email or User ID 12
Password 2
Forgot your password? Portal support

Picture 2 —Log in

Write Your username and password in corresponding fields and click on the button marked “Login” (see
picture 2).
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When logged into the Supplier Portal, search for the WebEDI application using the application search box.
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And click on the WebEDI icon to log in:
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3. Navigation at WebEDI application

After clicking on the icon, it will bring you to the WebEDI front page

WebEDI Volvo Group

‘ Home page Purchase order Logistics Invoice File exchange Administration Suppliers data Internal administration
|
i

After logging in, you can search for the online “Help” section in the top right corner.
There, you can find detailed information about the functionality, features, and logic used in WebEDI.

» Support »Help » Eleaming

4. User support
In case of any issues with logging to the Supplier Portal please contact support team User Admin Services:

¢ e-mail: useradmin@volvo.com
e phone: +46 313 277 418



If you have any technical problems with WEBEDI application, please contact Support EDI:

*  Email: support.edi@volvo.com
* Phone: Europe: +46 31 662200 or United States: +1 336 393 3347

5. WebEDI trainings

There are online trainings available for all users of WebEDI application. Links and dates can be found:

1) On the home page after logging to WebEDI application:

https://webedi.srv.volvo.com/webedi/Pages/Home/Home.aspx

» Support »Help » E-learning
WebEDI Vol I
ebE olvo G Oup Welcome Dominika Miziniak (BPL4877)
Home page ppliers data 1 | admini
Welcome to WebEDI
News Contact:
« New WebEDI version has been released If you need any assistance please check the Hep
11-07-2021 if you don’t find what you are looking for orj 3ve any problem please contact ED1 support,

WzbED| has been updsted to version 8.6 with small enhancements & bug fixes.

s

WebED! training session:

Please join our WebED! onkne live training held 1st and 3rd Tuesday and Thursday of the month to
learn how to Login, Read delwery schedules, Administer parts, Create Dispatch Advice, Create AP
Dispatch invoices, Create AF Invoices

1st Tuesday and Thursday of the month from 9:00 - 10:20 CET/CEST:
Join Skype Meeting

3rd Tuesday and Thursday of the month from 14:00 - 15:30 CET/CEST:
Join Skype Meeting

Veuifez-vous joindre 3 notrz formation en dirsct WebED! 2n ligne qui sura lisu les Ter 2t 32me mardi
du mois pour apprandre 3 connecter 3 l'application WebEDI, traiter les calendriers de livraison,
sdmnistrer et mettre 3 jour les références, créer un awis d'expediton, creer des factures

1er mardi du mois 10h00:
Participer 3 une Réunion Skype

3eme mardi du mois 10h00:
Participer 3 une Réunion Skype

2) On the EDI Volvo page/ section dedicated to the WebEDI | Volvo Group
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