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Conditions for EDI invoicing
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Global Invoice Implementation


The Conditions used by Volvo for EDI invoicing

Purpose of this document

The purpose of this document is to state rules and conditions for suppliers providing EDI invoices to units belonging to the Volvo Group.
The role of the EDI invoice

An EDI invoice is regarded as a fully legal document and no other documents are required. After acceptance tests, the EDI invoice will be transferred to the Volvo production environment. Normally this will imply that paper invoices will be drawn back. However some national legislation may require that the paper invoice be sent anyway. The intention is, of course, to fully replace the paper invoice.
Invoice parameters valid for Volvo units
Name and address information for Volvo units together with adequate code values to be used in the EDI invoice message, can be obtained from the applicable Volvo Purchasing department. During the implementation of Volvo Global Invoice, corresponding information will be available at www.volvo.com/edi_europe (click projects).
The need for an active mailbox to receive error messages
Volvo receives EDI invoices by using a common EDI gateway. This gateway represents the first contact with Volvo and will perform a number of initial checks, e.g. that the syntax rules regarding the applied message are fulfilled. These checks can result in an error message, which will be addressed to the supplier as an automatically generated email to a dedicated mail-box. Volvo recommends the supplier to allocate an impersonal and commonly supervised mail-box. The supplier is obliged to keep this mail-box always open and actively controlled for these kinds of messages and preferably check this mailbox every working day. If the supplier replaces or changes the address for this mailbox, the supplier is obliged to inform Volvo without delay. The supplier is also responsible for running an operative process to link received error messages to Accounts Receivable.
EDI invoices with errors 
An EDI invoice that has not been accepted in the initial check will not be formally registered as an invoice. The supplier must re-send the corrected invoice. The same invoice number and other parameters as in the original invoice must then be used. If the supplier is unable to re-send the invoice message, please study the section below regarding an alternative invoicing method. 
An EDI invoice subject to an error correction and subsequently resent to Volvo - will be paid based on the new date of receipt at Volvo.
In order to keep a full readiness to re-send invoices, the supplier is recommended to keep a copy of the sent message for at least a period corresponding to the valid payment terms plus 30 days.

Unpaid EDI invoices

If, for any reason, an EDI invoice is not paid in due time according to Volvos payment routine, the supplier is kindly requested not to re-send the concerned unpaid EDI invoice. Instead a separate reminder, written or by email, is recommended. The supplier is requested to address such a reminder to Volvo Business Services Call Centre or to corresponding accounting department at concerned Volvo unit. For contact information related to the different units within the Volvo Group, please study “Volvo contacts” at www.volvo.com/edi_europe.
Communication problems
Most of the suppliers to Volvo communicate with Volvo using the Odette File Transfer Protocol (OFTP) and the network service X.25. In OFTP there is a protocol element called end-to-end-response (EERP). An invoice that has been technically received by Volvo’s gateway will be acknowledged via this element. If a supplier is uncertain if the EDI invoice has reached Volvo at all, it is recommended to check whether this element has been received or not for the concerned interchange before contacting Volvo.

Modifications of internal systems

If a supplier to Volvo is modifying the internal systems related to EDI invoicing with an obvious risk that EDI invoicing will be affected, the supplier is obliged to notify Volvo in advance.

Alternative invoicing method

Volvo is not prepared to handle paper invoices from suppliers without special arrangements. If there are technical problems to send EDI invoices, the supplier is recommended to register invoices via the Volvo WebEDI service. Suppliers not yet familiar to this service are kindly requested to contact Volvo EDI Helpdesk.
Other types of invoices
Volvo will only accept EDI invoices with positive amounts. If the supplier has the intention to credit Volvo, the supplier has at present to issue a credit note as a paper document. The same situation is valid regarding invoices covering interest on overdue payment and invoices as a result of price adjustments.
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