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ERROR NOTIFICATIONS LIST

In case of transfer errors you will receive a notification.
Please provide a functional mailbox to receive notifications for specific messages.

	Name
	Email*
	Phone
number*
	LOGISTIC
	FINANCE
	COMMUNICATION

	
	
	
	☐	☐	☐
	
	
	
	☐	☐	☐
	
	
	
	☐	☐	☐

*All fields are mandatory to maintain proper communication at all times
OFTP2 - Odette File Transfer Protocol

	TCP/IP
	VOLVO GROUP parameters
	SUPPLIER parameters

	SSID – Start Session ID
	O0942000055610326980VOLVO
	

	SFID – Start File ID
	O0942000055610326980VOLVO
	

	HOST address
	oftp2.volvo.com
	

	TCP Port
	6619
	6619

	PASSWORD
	VOLOFTP2
	

	TLS SSL Certificate CA
	Sectigo
	

	Logical address (UNB 0004/0010)
	

	Qualifier required (UNB 0007) - 30
	

	Internal address (UNB 0008/0014)
	



	FIREWALL – files sent from:
	192.138.117.2 / 192.138.117.25

	Configure your firewalls to accept files from 
	192.138.117.*

	FIREWALL info: Incoming and outgoing IP-addresses are different because of HW (cluster) solutions.

SSL Certificate details: You need a SSL Certificate issued by an approved Certificate Authority (CA).
Please make sure to add the domain host name in the certificate request and do not use a static IP as host name.

Make sure you have the Root CA Certificate of Sectigo imported in your EDI System. This will be used to verify Volvo's certificate. 
Root for Standard SSL can be found at:
https://support.sectigo.com/articles/Knowledge/Sectigo-Intermediate-Certificates (Download SHA-2 Root: USERTrust RSA Certification Authority)
If necessary; also import the intermediate certificate found at:
https://support.sectigo.com/articles/Knowledge/Sectigo-Intermediate-Certificates (Download Sectigo RSA Organization Validation Secure Server CA [ Intermediate ] )

Please inform HCL Technologies Ltd - EDI Support when the communication parameters will change.
Service Request web form



	VAN - Value Added Network service
	VOLVO GROUP
	SUPPLIER

	VAN Provider
	OpenText (GXS)
	

	VAN connection is not preferred by Volvo but in cases when direct communication is not possible, the only solution is to use OpenText. If a different VAN is used as partner, an Interconnect Trading Partnership to/from that VAN and OpenText must be set up.



	Additional parameters
	VOLVO GROUP
	SUPPLIER

	Virtual Filename
	NOT USED
	

	File format
	Unstructured
	

	Encoding standard
	ASCII
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